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Collect Log

• Collect Log Diag can get the following information of PS5.
– System Information (OS SDK Version)
– Hardware Information (Board ID, CUID, Serial, Model Name)
– Boot Counts、Operating Time
– Network Information (MAC Address)
– EMC Error Log
– SMART Information of SSD
– Drive Information
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Settings

Switching Hub

JIG-PC

USB 3.0 (MANUDISK) *

to rear USB Port

LAN CableLAN Cable

Console 
(Factory Mode)

• Place "manumode.elf" in root folder of USB.
(dg-ps5-0141e-xx)

Volume Label : MANUDISK

Connection diagram

(ex.)F:¥manumode.elf

JIG SW Version
・Refurbish : dg-ps5-0021e-09 or later
・SUR         : dg-ps5-0051e-07 or later



©Sony Interactive Entertainment

Run



©Sony Interactive Entertainment

Run

• Enter PS5 to Factory Mode.

• Run process of "CollectLog" of JIG SW.
– Click 'Yes' and power on PS5 after appearing right figure.
– PS5 automatically turns off after getting the collect log.

• Diag creates a folder for the board ID and a "collect_log.txt" in that folder.
– ex.) F:¥179SC205711596A0¥collect_log.txt
– Please connect USB to PC and confirm the log file.

• [Notice] It doesn't exit Factory Mode after running this process.
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